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How to Report a Loss - NEW: 

Report all losses as they occur to Gallagher Bassett Services, Inc.  

The new loss reporting process, outlined below, directs the filer to a dedicated 24/7 phone number & email address to expedite 

claims being set up, as opposed to new claims being sent directly to upper management as was done in the past. This allows 

for a streamlined process of setting new claims up in the system & having an adjuster assigned. 

Please report all claims to: 

Gallagher Bassett Services, Inc. 

Phone: (833) 410-3738 

Email: RaleighClaims@MVSC.com 

 

 

To submit a new claim to Gallagher Bassett Services, Inc.: 

• Fill out the corresponding coversheet (General Liability Claims: Pages 10-13; Property Claims: Pages 14-15) with the 

information that you have. The * fields are those that are most necessary for claim set up.  

• Please refer to the location code directory on pages 16 & 17. 

• Save the coversheet and attach it to an email. Please also attach any additional documents – photos, etc.  

• Send the email to RaleighClaims@MVSC.com 

• The individual who submits the loss, as well as Peter Ciulla, will receive a first notice of loss. If any additional individual 

requires a copy of the loss, the submitted will need to put their information under “Additional Contact Information.” 

Property Losses 

Report date and time of loss; nature of property damage; location of property; your estimate of loss. Take immediate action to 

prevent further damage to property. 

All losses involving burglary, robbery, theft, or vandalism must be reported to the local Police Department. 
Note: Losses cannot be accumulated over a period of time and presented as a single loss. 

 
 
Liability Claims 

Report the date and time of accident; property and/or persons involved; location and nature of accident; names of witnesses; estimate of 
damage or injury; your opinion as to the propriety of the possible claim. 
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