
New Volunteer Checklist

Safe Environment Program

All ministries must adhere to parish and diocesan guidelines of the Safe Environment Program.  Please confirm that all steps below are followed for your ministry.  Contact your Safe Environment Team representative if you have questions regarding these guidelines.


  During the initial interview, inform the volunteer if Level C clearance is needed. Level C clearance includes satisfactory results from a criminal and national sex offender registry background check prior to beginning ministry. Direct the volunteer to complete the Level C form found at 2024-Level-C-References-form-English-fill-web.pdf (dioceseofraleigh.org) (English)


2024-References-form-LEVEL-C-SPANISH-fill-web.pdf (dioceseofraleigh.org) ( Spanish)


   As part of the interview process, inform applicants that references will be contacted, satisfactory results must be obtained from the criminal background screening and initial Safe Environment Training is required. 
___    Provide the access code and directions for the Level C Volunteer to enter their background check 

          into the Compass Database.   

 ___   When checking references for Safe Environment purposes (Level C and Level B volunteers), the suggested script provided by the Diocese of Raleigh can be used as a guide for content.  Results of reference checks should be recorded as completed in Compass and verification of the person who checked the references should be kept in personnel files.


   Level C and Level B volunteers should be provided with the Code of Conduct for the Diocese of Raleigh.  They will be asked to verify on their application that they have received the Code of Conduct and agree to abide by it.


  Provide Level C volunteers with a schedule for Recognizing & Reporting Child Abuse & Neglect classes. This is also called “Initial Safe Environment Training. ” Attendance at this session is required.

___   Provide level B and Level A volunteers with the names of their “2 deep” level C supervisors. 

___   All Level A and Level B files are maintained by the local ministry site.  


  
Those who have been previously screened as volunteers may be transitioned to employees and employees may transition to a volunteer. This may be done within the Compass Database.   Contact Diocesan Child and Youth Protection Office ( OCYP) at SET.support@raldioc.org to request for this change in status for personnel. (or call 1-866-535-7233) 
 
  Volunteers under 18 years of age are considered minors. They are to be supervised by Level C adults.  


   After the Recognizing and Reporting Child Abuse & Neglect course is completed at a local training session, please have your Local Safe Environment Team Coordinator give the applicant credit for completing initial safe environment training in Compass.  
____  An applicant is designated as “compliant” and ready to begin ministry with minors when references are checked, criminal background screening is clear and initial safe environment training has been completed. 
Adapted from The Catholic Community of Saint Francis of Assisi


